2600 Maitland Center Pkwy.
Suite 300
Maitland, FL 32751

FET0-0200
Tel:  407-740-8575
Fax. 407-740-0613

www.tminc.com

November 26, 2008
Via Electronic Delivery

Ms. Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
Capitol Building, 1% Floor

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

RE: Phonel, Inc.
Withdrawal of Certificate of Authority — Docket TC05-001

Dear Ms. Van Gerpen:

Please accept this letter as official notification to the South Dakota Public Utilities Commission
that Phonel, Inc. is hereby requesting voluntary cancellation of its Certificate of Authority to
provide alternative operator services and intrastate interexchange telecommunications services in
the state of South Dakota. The company received authority in May 2005 in the above-noted
docket.

The Company does not have any customers in South Dakota and has ceased its operations for
telecommunications in the state.

Please provide evidence that the company’s certification has been voluntarily withdrawn as soon
as possible.

Questions regarding this filing may be directed to me at (407) 740-3005 or via email at
mbyrnes(@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Monique Byrnes
Consultant to Phonel, Inc.

cc: O. Lew — Phonel
file: Phonel — SD
tms: SDo0801



